Your Satisfaction is
Our Top Priority

Our mission is to equip
you to achieve your
business vision through
effective communications.

We make it our business
to understand your exact
needs and goals in order
to provide the right
solutions.

Call Processing
Professionals seek to
build a strong working
relationship with every
customer because — your
satisfaction is our top
priority.

Call PROCESSING
PROFESSIONALS
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412-220-2200
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1 Year FACTORY Warranty
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Call PROCESSING
PROFESSIONALS

History

Since 1987, the Call Processing Professionals
have been providing quality telecommunication
products and services. Over the years, we have
added related products that complement and
support our customers’ needs, including:

« Telephone Systems

+ Music-on-Hold Systems

« Video Surveillance Systems

« AT&T Wireless

Ease of Use

Basic functionality is important to us, which is
why we carry world-class, intuitive, and user-
friendly products with the best reliability.

We provide turnkey solutions in which we
do all the leg-work, configuration, and user/
administrative training.

Video Surveillance

Video Surveillance Solutions
help you monitor & protect
your home and office. We
have wired and wireless
systems with NVR and/or
cloud storage with remote
alerts/viewing from a pc,
MAC, and/or smartphone.
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Our Satisfied Customers

Our clientele includes all types of businesses,
organizations, & enterprises, including hospitals,
car dealers, law firms, schools, and government.

Products

Panasonic Telephone Systems
We sell & service all types of Panasonic
telephone systems, including the Panasonic
KX-TDA50/100/200/600, KX-TDE100/200/600,
KX-NCP500/1000, and KX-NS700/ 1000/2000.

We have the parts, entire systems, and all type
of phones: digital, VolP, and cordless.

We can assist you remotely and on-site with our
24/7/365 service.

VOIP Phones

Digital Phone

DECT Cordless Consoles
Transfer calls to phones

New and Low Cost
Refurbished Phones
Smartphone App VOIP Phones
Teams Integration

Zoom integration

Voicemail Systems

In 1987, we began as a voicemail
business. We sell, install, upgrade,
and service Panasonic voicemail
systems with a focus on security on
KX-TDA50/200s.

Music / Message On Hold

Our award-winning recording specialists work
with you to develop customized recordings that
keep your callers listening and thereby they stay
on-hold. We can promote special offers, inform
about the value of your products & services, and
entertain with interesting facts and history.

AT&T Wireless

We partner with Pinnacle Mobile out of their

Mt. Pleasant Location to provide AT&T Wireless
service and equipment, including iPhones,
iPads, Apple Watch, Samsung and other Android
smart phones, tablets, wearables, and hotspots.

Cloud/Hosted Phone Service
We provide a fully turnkey cloud or hosted
phone service from Nextiva, GoTo, Intermedia,
and OnSIP which includes system configuration,
implementation, and on-sit user and admin
training with full VolP phone setup & testing.

Service
Our experienced, fully-certified technicians are
available 24/7/365.

Voice and Data Wiring
Our experienced, fully
certified technicians install
and certify Voice & Data
wiring for businesses &
homes.

We repair and trouble-shoot wiring issues too.

Service Agreements

We provide maintenance contracts from basic
time and material coverage to business hours,
parts, and labor, or 24/7 availability. Even if
you didn’t purchase your Panasonic telephone
system from us, we will still service it for you.

CallPRO

Your One-Stop Shop for Telecom Solutions
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